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PROGRAM OVERVIEW – BENEFITS AND NEEDS 

The NLC Service Line Warranty Program: 

 Offers free education to residents on their service line responsibility with the option to protect 

themselves 

 Protects homeowners against unexpected financial hardship when home emergencies occur 

 Uses only local, licensed and insured contractors to ensure all repairs are made quickly, correctly, and to 

code.   

 Offers customers a single point of contact to streamline the repair process 

 Is an optional program, with plans starting as low as $5.50/month, and citizens are free to choose which 

protection plan is right for them 

 A+ ratings with the BBB and together have a 98% Customer Satisfaction rate 

 Can save homeowners $2,500 - $4,000 when having a water or sewer line replaced 

 HomeServe/USP performs a repair every 73 seconds 

 HomeServe/USP has delivered over $300 million in repairs to homeowners in the past three years 
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PARTNER CITY DATA 

Cost of jobs for large partner cities 

The chart below contains enrollment and repair job data for the following partner cities:  Las Vegas, Atlanta, 

Kansas City, Phoenix, Tucson, Tulsa, Baltimore, Salt Lake City, Birmingham, Mesa and Arlington. 

 

If line replacements are required, claims expense can generally range from $2,000 to $4,000. 
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THE NUMBERS 

 The NLC Service Line Warranty Program has saved citizens nearly $300 million dollars in repair expense 

over the last 3 years.  The table below represents our repair expense across our 20 largest partner cities, 

totaling over $34 million dollars. 

 

Account Name Paid to Date 
Years in 

Program 

City of Arlington-TX $277,222 1 

City of Atlanta-GA $2,162,495 5 

City of Baltimore-MD $3,388,024 3 

City of Birmingham-AL $2,645,983 3 

City of Charleston-SC $686,646 3 

City of Columbia-SC $540,493 1 

City of Dayton-OH $403,189 4 

City of Fort Lauderdale-FL $171,959 4 

City of Hamilton-ON $492,212 2 

City of Kansas City-MO $1,922,454 3 

City of Las Vegas-NV $256,861 3 

City of Louisville-KY $13,974,772 9 

City of Madison-WI $535,006 3 

City of Mesa-AZ $330,839 3 

City of Newark-NJ $331,452 1 

City of North Las Vegas-NV $117,736 3 

City of Phoenix-AZ $1,520,177 4 

City of Salt Lake City-UT $2,063,042 3 

City of San Diego-CA $590,795 3 

City of Tucson-AZ $835,653 2 

City of Tulsa-OK $1,029,825 2 

Total 34,276,838   
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PARTNER CITY TESTIMONIALS AND REFERENCES 

Felicia Moore, Councilmember, City of Atlanta, Georgia  

“After four years of program participation (and over $1 million spent by the NLC Program on Atlanta homeowner repairs), 

we continue to receive compliments from our constituents on our sharing this opportunity with them. Many have signed 

up and for those who have had to use the service; we have not received any complaints.”  

Steven Wright, Chief Information Officer, City of Mesa, Arizona 

“We have worked with SLWA for three years and have found the company to be responsive and focused on providing 

quality services to our residents.”  

Jon Brodsky, former Public Information Officer, City of Phoenix, Arizona 

“The Service Line Warranty Program helps both Phoenix residents and the city government. Revenue from the program 

goes to core city services like police, fire, parks, libraries and senior centers.”  

Shonte Eldridge, Chief of Special Projects, City of Baltimore, Maryland 

“They have exceeded all expectations regarding this partnership. They provided the City with a dedicated team that has 

been quick to respond to all of our questions and has gone above and beyond regarding our marketing materials. They also 

executed an exceptional training course on the program to our customer service staff.”  

John Sharp, former City Councilman, City of Kansas City, Missouri 

“The City has benefited because it’s a good service we offer people. I signed up myself.”  

Bryan Long, City Manager, City of Lawton, Oklahoma 

“The program payouts have been huge for our homeowners; over $230,000 in water and sewer line repairs alone in 24 

months. It really illustrates the fact that the program is responsive.”  

Jay Walter, Public Works Director, City of San Carlos, California 

"While sewer and water line breaks do not happen frequently, when they do, they can be costly to repair.  The City is 

pleased to be able to provide San Carlos homeowners with the option to purchase private warranty coverage for their 

service lines.”   

Todd Gloria, City Councilman, City of San Diego, California 

“The city has fully vetted this organization and this program and we’ve conducted due diligence. SLWA’s program is 

endorsed by the National League of Cities, North Central Texas Council of Governments, multiple state municipal leagues 

and hundreds of municipalities. SLWA’s been a member of the BBB since 2003 and they are very proud of their exemplary 

record.”  

John Brenner, Former President, PA State Municipal League 

“There is no question this is a helpful service to residents. It’s important to me that this is a reputable company who is 

interested in investing in your community.” 

Rodney S. Craig, Village President, Village of Hanover Park, Illinois 

“Having worked with SLWA for the last 4 years, the Village of Hanover Park has found them to be very customer focused 

and extremely responsive to our residents. Those who have had a repair incident have been very satisfied with the speed 

and quality of the technician who services the claim, and they were relieved to avoid significant out-of-pocket expenses. 

This is important protection for homeowners and I always share with my peers how every city in Illinois should have this 

program.”  
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ONE DAY OF CUSTOMER TESTIMONIALS - CAPTURED FROM MYREPUTATION.COM 
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