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ADA Inquiries
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3-1-1 began dispositioning ADA calls in April to either Solid 
Waste or Engineering.  

Solid Waste offers accommodation for trash and recycling cart 
assistance to the curb.  These requests are reverified in August 
annually.   

Traffic's Engineering offers assistance for ramps for buildings, 
sidewalks, homes, etc.  

In August, 3-1-1 began gathering more detailed information 
on the calls.  This allowed tracking of questions regarding ADA 
re-verifications.
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