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BACKGROUND : 
Provide an overview of the results of a 2015 Customer Survey of Development Services with a 
comparison to the same survey conducted in 2013 
  
LIST OF SUPPORTING DOCUMENTS: 
 
Presentation – Development Services Customer Survey   
2015 Development Services Customer Survey 
 
 
 
 
 
 
 
 

Development Services Customer Survey Results 

AGENDA MEMORANDUM 
for the City Council Meeting of  November 17, 2015 


