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The Community Rating System (CRS) is a voluntary incentive program 
that provides flood insurance premium discounts for community 
floodplain management activities exceeding the minimum standards of 
the National Flood Insurance Program (NFIP). 
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Federal Emergency Management Agency (FEMA) 

administers the CRS program through the NFIP. 
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Currently a Class 8

• Provides a 10% to Special Flood Hazard Area Flood 

insurance premiums. 
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Program for Public Information

CRS provides additional credit for public outreach 

efforts that are coordinated through an adopted 

program for public information.

The proposed Program for Public Information (PPI) 

is a community outreach campaign that includes 

educational and outreach projects to help residents 

plan for and protect themselves from flooding and 

other disasters.
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The PPI Committee consists of an eight-

member body, representing both inside and 

outside local government. 
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The PPI Committee 

• Provides input about target areas and 

audiences

• Reviews current outreach for improvement. 

• Recommends new activities to convey 

information to residents. 

• Recommends measures to protect natural 

functions of the community’s floodplain. 

Program For Public 

Information Committee
NAME REPRESENTING

Kathleen Chapa, 

CFM

Community’s Floodplain 

Management Office

Gabriel Hinojosa, 

CFM

Community’s Public Works 

Department

Richard Vargas Community’s Public 

Information Office

Jennie Dibala Insurance Industry

Elke Gonzalez President, Board of 

Realtors

Jennifer Smith-

Engle, PH.D.

Texas A&M University 

Corpus Christi 

Environmental Science 

Program

Sandra Morales Citizen

Cathy Cruz Citizen
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PPI credit comes in the form of bonus points added to outreach projects and other CRS public 

information activities that are included in the PPI and implemented by the community. 
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Bonuses include-

• 40% increase under Activity 330 for 

outreach projects 

• Website contents covered in the PPI will 

increase from maximum of 47 points to 

75 points.

• 30% Stakeholder bonus in addition to 

the 40% PPI bonus. 

Benefits of PPI
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Community at Large

• Flood Awareness Week Activities

• Radio and TV advertisements

• School Outreach

• Community Townhall Meeting

• Annual Newsletter (SFHA’s and Repetitive Loss Properties)

Builders, Contractors and Engineers

• Yearly Regulation Update Meeting

Real Estate and Insurance Agents

• Annual Agent Brochure

• Annual Policy Update Meeting

Public Information Efforts


