
 

 
DATE:  February 10, 2014 
 
TO:  Ronald L. Olson, City Manager 
 
FROM:  Michael Armstrong, Director of Municipal Information Systems 

MichaelAr@cctexas.com 
826-3735 

 
 
 
 
 
 
STAFF PRESENTER(S): 

Name     Title/Position  Department 
1. Michael Armstrong  Director of MIS Municipal Information Systems 
2. 
 

 
OUTSIDE PRESENTER(S): 
 

Name    Title/Position   Organization 
1.  
 
 
BACKGROUND : 
 
In December 2013 the City Council approved the purchase and implementation of 
InCode application software from Tyler Technologies to replace the Court Specialists 
Inc. software used by Municipal Court.   
 
In December 2013 the City Council approved the purchase and implementation of Infor 
application software to replace the Sungard software used by Development Services. 
 
In April 2013 the City Council approved the purchase and implementation of Infor 
application software to replace the Peoplesoft software used by Finance Department, 
Human Resource Department, Budget Office, and Utility Billing. 
 
 
LIST OF SUPPORTING DOCUMENTS: 
 
Enterprise Software Update 
 

Enterprise Software Update 

AGENDA MEMORANDUM 
City Council Meeting of February 18, 2014 


