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the Services outside ofTelResource hours of operation, Client shall notify TelResource via after-hours lines or 
through an appropriate means of notification. 

C. Letters of Agency ("LOA"). Client will provide TelResource with one (I) letter of agency ("LOA") on
Client's letterhead. The LOA will be original and authorize TelResource to act as the Client's agent in all matters 
related to telecommunication vendors in accordance to the terms and conditions set forth in this Agreement. The LOA 
does not authorize TelResource to enter into any contractual agreements on Client's behalf nor does the LOA authorize 
TelResource to incur any debts in the name of Client. 

D. Access to Personnel. Client shall grant TelResource permission upon written request and written
approval by Client at least 24 hours in advance or sooner by agreement to interview key personnel regarding Client's 
current and future telecommunications operations. 

E. Access to Site. If physical inventory is deemed necessary, Te!Resource must notify and request
preapproval from Client. Upon said approval, Client will assist and/or grant physical access upon written request and 
written approval by Client at least 24 hours in advance or sooner by agreement to TelResource in troubleshooting, 
inspecting, accounting for all telecommunications services and equipment the Client uses. 

F. Access to Information. Client shall provide TelResource as needed with access to the following levels
of information: 

Invoice copies of all telecommunications vendor billing for a three-month period and/or other media used 
to access any Client vendor billing, to include service contracts, amendments and/or addendums. 

Points of contact for current vendors to include contact names, addresses, telephone numbers, pending vendor 
contracts, agreements, quotes and/or letters of interest TelResource may require to access Client vendor 
services for account product and billing analysis 

G. Tools. TelResource maintains ce1iain "Tools" which are the exclusive properties ofTelResource and at
no time shall it become the property of Client. 

H. Client Vendor Services. TelResource agrees Client may alter any service related to their current
telecommunications services for which the Client has requested TelResource generate an audit. The Client 
acknowledges any such alteration in their service(s) may cause TelResource's recommendations to be voided or to 
be changed due to their requested change during the audit process. Upon reasonable notice of Client of a potential 
change in service(s), TelResource shall provide Client with a good faith estimate of the additional work that 
TelResource anticipates from a change in service(s). 

Client agrees TelResource shall be compensated for all additional work required to take into consideration the 
Client's changes which have affected TelResource's audit in progress. Client shall compensate TelResource as 
defined in this Agreement, Section III. 

I. TelResource Consultancy Status. TelResource hereby, unequivocally, states that it shall act only in the
role of a consultant and that it shall in no way act as an actual provider of cellular phones, dial tone, long distance, 
pagers or other vendor services, other than the Services specifically entered into Agreement by the Parties. TelResource 
thus accepts no liability for any vendors' services other than the responsibilities explicitly stated in this document. 

J. TelResource Recommendations. All information, recommendations, telecommunication plan layouts,
written statements, and any other information presented within this document or during the course of the Client's 
audit project are a result of conversations and/or information supplied to TelResource by its Client. Therefore, the 
Client acknowledges TelResource's position, with respect to any vendor services or guarantees, is one ofa 
consultant and at no time does TelResource make any claim or guarantee with respect to any vendor service other 
than the Services provided by TelResource as provided by this Agreement or as agreed upon by both parties. 

05 
K. TelResource Services. TelResource Services are proprietaiy and confidential in nature and no

ffirz;should be made to circumvent, bypass or compromise TelResource's proprietary process in any manner.

TelResource Initials Client Initials 
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