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OpenSesame Implementation Information
for City of Corpus Christi

Partnership Update: OpenSesame and Infor are in final partnership discussions, however
the details of this partnership cannot be disclosed at this point. Infor and OpenSesame have
done testing of the compatibility of our courses in the Infor LMS and have confirmed they are
functioning as expected.

Selection of Courses to Load: Typically people do not load all 3,000+ courses available
from OpenSesame Plus into their LMS at once (although you certainly could!). We have
divided out the OpenSesame Plus catalog into 16 categories, and you can choose to load just
the categories of your choosing, or you can hand select the courses or authors you'd like to
start with.

At any point, you can add new or additional courses that get added to OpenSesame Plus by
going to OpenSesame and logging on. From your Dashboard, you can download the SCORM
packages to the courses of your choosing.

Loading and Integration of Courses: Upon selection of the courses, OpenSesame will
provide you with SCORM packages (.zip files) and metadata for the courses. The metadata
will include title, description, duration, etc. This information can then be loaded into the LMS.

Once the courses are published in the LMS, the users of the LMS with permissions to see the
course catalog can begin taking a course instantly. They will not need to log in to
OpenSesame. OpenSesame will register that user as a “seat” in the OpenSesame Plus
subscription and that user can take their course and any others in the OpenSesame Plus
catalog without burning another “seat”.

Our courses will report completions, quiz scores (when applicable) and bookmarking of the
courses in the LMS. You can access this data from the LMS or from your OpenSesame
dashboard.

OpenSesame courses are updated regularly to maintain the highest level of quality. When a
course update is published, the administrator of the OpenSesame subscription will get an
email notice. From that email or from your OpenSesame dashboard, you can approve the
update and the course update will be pushed automatically to your LMS-no need to reload the
course package.
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Support and Help from OpenSesame: The OpenSesame support staff and your dedicated
account manager (Kristin Hansen), will be able to assist with any support issues or questions
that may arise.

Additionally, Kristin and the team can help provide tools for internal marketing of courses,
details about new courses added to OpenSesame and general account support.
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