
RFP No. 6360 Workers' Compensation  TPA
Sr. Buyer:  Cynthia Perez

Proposal Evaluation Score
CAS Claims 

Administrative 
Services, Inc.

Sedgwick Claims 
Management 
Services, Inc.

Athens 
Administrators

Tristar Claims 
Management 
Services, Inc.

Johnston & 
Associates - 

OccuSure Claim 
Services

Prodigy Care 
Services

Tyler, TX. Memphis, TN San Antonio, TX Long Beach, CA Thompson's Station, 
TN Houston, TX

Minimum Qualifications 
Licensing-Workers' Compensation or All Lines Claims Adjusters 
License Pass/Fail

At least one employee of the City's assigned Service team with a Chartered 
Property Casualty Underwriter (CPCU) certification, or Associates in Risk 
Management (ARM) or Certified Risk Management (CRM), or Certified 
Insurance Counselor (CIC), or a bachelor's degree in Risk 
Management/Insurance

Pass/Fail

Required 10 years in business Pass/Fail
No outstanding lawsuits during last 5 years or current litigation 
with the City during last 5 years Pass/Fail

No outstanding regulatory issues last five years Pass/Fail
References Provided for firm Pass/Fail
Minimum Qualifications 
Local Preference 10.0
  Points 10.0 0.00 0.00 0.00 0.00 0.00 0.00
Technical Proposal
Ability to provide on-site service 10.0 1.33 1.33 1.33 1.33 0.33 0.33
Firms' Experience  15.0 13.67 14.00 13.67 12.00 8.67 4.00
Team Experience 20.0 16.33 18.33 14.67 14.67 13.00 3.33
Ability to perform project 15.0 12.33 13.33 13.67 13.33 10.67 1.67

Subtotal Technical Proposal 60.0 43.66 46.99 43.34 41.33 32.67 9.33

Interview 
Firms' Experience  10.0 7.67 9.00 6.67 6.00 0.00 0.00

Team Identification 5.0 4.33 4.33 4.00 3.67 0.00 0.00

Ability to perform project 5.0 4.67 4.67 4.00 5.00 0.00 0.00

Subtotal Interview 20.0 16.67 18.00 14.67 14.67 0.00 0.00

Price
  Cost information

Subtotal Pricing 10.0 10.00 4.24 6.71 7.08 0.00 0.00
Total 100.0 70.33 69.23 64.72 63.08 32.67 9.33
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