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The Service is an IP based emergency (9-1-1) call routing solution designed for use in the nationwide transition and adoption of Next Generation 9-1-
1 (NG 9-1-1) technology.  

The AT&T Emergency Service IP Network™ (AT&T ESInet™) Service Guide consists of the following parts: 

• Service Description (SD) 

• Service Level Agreement (SLA) 

In addition, the attached General Provisions apply. 

Service Description (SD) 
1. Geographic Availability 

The Service is available within the continental United States of America to State, County, Regional 9-1-1 authority or other government entity 
responsible for providing 9-1-1 service. The Service is not available to federal agencies, the military or entities that design their own emergency 
response systems.  

2. General Description  
The Service is a resilient call routing service that bundles AT&T's nationwide IP network and 9-1-1 services to route and deliver 9-1-1 calls from 
Originating Service Provider (OSP) to a designated Public Safety Answering Point (PSAP). The originating call received from an OSPs' networks is 
routed through AT&T's network to the Next Generation Core Services (NGCS) IP-based 9-1-1 application systems that identify the PSAP to which the 
call should be delivered.  The call can be routed over an available fully redundant AVPN network to the Network Terminating Equipment (NTE) located 
at the appropriate PSAP. The Service is designed to handle call routing and delivery of IP-based 9-1-1 voice calls and data. In addition to supporting 
VoIP calls from mobility and land lines, the Service also supports SMS to 9-1-1 text messaging, location-based services such as Automatic Location 
Identification (ALI) and Automatic Number Identification (ANI) over a managed IP network.   

The Service is designed to support the applicable functional elements to the National Emergency Number Association (NENA) i3 Standards, NENA 
Technical Standard 08-003.  The Service supports call delivery to both IP-enabled NENA i3 PSAP CPE hosts as well as legacy PSAP CPE hosts that 
are not yet IP -capable.  

Collectively, these capabilities are referred to as the "Service". 

3. Connections to AT&T ESInet™ Service 
3.1  Originating Service Providers (OSP) and 9-1-1 System Service Providers 
The Service supports both TDM/SS7 format into the LNG and SIP/IP ingress into the AT&T ESInet™. The Service provides two Points of Interface 
(POIs) to enable each Originating Service Provider (OSP) and/or 9-1-1 System Service Provider (9-1-1 SSP) to deliver originating 9-1-1 calls to the 
Service ingress in a TDM format.  The Service supports protocol conversion between TDM and IP at the Legacy Network Gateway (LNG). OSP and 
9-1-1 SSP may also choose to deliver originating 9-1-1 calls in an IP format directly to designated AT&T ESInet™ core sites.  

For regions where an AT&T affiliate is the current provider of 9-1-1 emergency call routing services, AT&T can provide a complete list of Originating 
Service Providers., including Mobile Position Center (MPC) and Voice Positioning Center (VPC) service providers upon contract execution. For regions 
where AT&T is not the current provider of 9-1-1 emergency call routing services, the Customer is responsible for provide a complete list of their 
Originating Service Providers, including Mobile Position Center (MPC) and Voice Positioning Center (VPC) service providers upon contract execution.  
Customer shall cooperate with AT&T in notifying the applicable OSP, MPC and VPC of the network changes and in preparing any other documents 
necessary to implement the network changes.  Failure to provide a complete list may result in delays in network notifications going to the OSPs, MPC 
and VPC.  These delays may result in a postponement of the Service Activation Commitment Date. 

Both AT&T and the Customer shall cooperate in ensuring that all OSPs connect to the AT&T ESInet POIs, at a time designated jointly by the Customer. 
When requested, Customer shall grant AT&T documented authority (e.g., a Letter of Authorization or other similar documentation) in order to act on 
PSAP's behalf in, among other things: notifying affected OSPs that AT&T is the new provider of emergency call routing services to PSAPs; designating 
the AT&T ESInet POIs as the PSAP's point of delivery of 9-1-1 traffic; notifying OSPs as to any new requirements for the OSPs' delivery of 9-1-1 traffic 
to the AT&T ESInet POIs, including trunking requirements;  and notifying affected OSPs of the terms and conditions pertaining to their delivery of 9-1-
1 traffic to the AT&T ESInet POIs.  When necessary, PSAP shall cooperate in taking all reasonably required regulatory actions to ensure that OSPs to 
begin delivering 9-1-1 traffic to the AT&T ESInet POIs, including bringing complaints or other similar proceedings to the state's regulatory authorities 
and/or the FCC.  

Customer acknowledges that the migration of OSPs to the AT&T ESInet POIs will be a gradual process and that during this transition some OSPs will 
continue to deliver their 9-1-1 traffic to Customer's former provider of emergency call routing services.  Customer agrees to maintain and pay for its 
existing emergency call routing services with its current service provider, including, but not limited to, selective routers and emergency traffic trunking 
arrangements, until such time as AT&T informs Customer that such arrangements are no longer necessary and may be discontinued.  
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3.2  Legacy Connection  
The legacy connection is the point where the OSP TDM trunk terminates on the AT&T ESInet™  i.e. a point of interface (POI or demarcation) from the 
OSP and if applicable, the incumbent Legacy Selective Router to the AT&T ESInet. 

3.3  ESInet Network Connection 
The Service offers PSAP Customers primary and secondary connections to the ESInet.  AT&T recommends secondary and diverse connections for 
redundancy to each PSAP or Host.  If Customer orders a primary and secondary connection AT&T will provide AT&T VPN port POP diversity, where 
available.  One Local Access Connection is required for each AT&T ESInet network connection.  

(See access diversity and special construction as specified in the Local Access Connections section of this Service Description). 

Each PSAP Customer ESInet network connection includes the following components: (i) MPLS port used to communicate with the core call processing 
node; (ii) Network Termination Equipment (NTE); (iii) installation, including basic inside wiring; and (iv) NTE maintenance and ongoing management. 

3.4  Local Access Connections 
The Service requires a Local Access Connection (LAC) for each ESInet network connection.  The LACs provide the local loop to connect the ESInet 
network connection NTE to the AT&T MPLS port.  Local Access with route diversity can be provided via diverse serving wire centers, where available, 
between the primary and secondary connections. In addition, layer 2 ethernet access POP diversity can be provided, where available, for the LAC and 
the primary and secondary connections.   

4. 9-1-1 Call Routing Functions  
The Service provides routing functions to process inbound emergency calls from the source location to a Valid Destination.  “Valid Destination” means 
correct primary or alternative PSAP, PSTN, or tone/treatment.  The Service performs routing which utilizes legacy tabular ALI records or PSAP provided 
geo-spatial records. 

4.1  monthly recurring charge (MRC) for call routing services are  set forth in  Pricing Schedule.  Automatic Location Identification (ALI) 
If AT&T administers the ALI database, the Service will include conversion from legacy ALI to the AT&T ESInet™ ALI services.  If AT&T does not 
administer the ALI database (Foreign ALI), the Service will support the following functions: 

• update file from the legacy Selective Router Database (SRDB), 
• accept Function of Code Routing (FOCR) feed, and 
• support legacy ALI query bid functionality.   

Additional cost may apply for connections to Foreign ALI databases. 

Customer is responsible for the maintenance, validation and accuracy of the ALI.LDB GIS/MSAG data and any Foreign ALI service provider charges. 

4.2  Call Transfer/Bridging 
The Service supports 9-1-1 call delivery as well as advanced calling features such as conference bridging and call transfers. The Service does not 
support the initiation of outbound calls.  The initial PSAP telecommunicator and subsequent call handlers may bridge one or more participants to the 
call.  The Service also supports the ability for a call taker to manually transfer a call.  For PSAP to PSAP transfers between entities that are utilizing 
AT&T ESInet™, the transfer will include location information provided the destination is an i3 PSAP. The Service also allows transfers off of the AT&T 
ESInet service utilizing Voice over Internet Protocol (VoIP) technology to any Public Switched Telephone Network (PSTN) telephone number.  

If customer requires, the Service will enable 9-1-1 call transfers to neighboring PSAPs not on the ESInet but served by a foreign legacy selective router.   
If available, these call transfers will include ANI data passed to the PSAPs call handling CPE.  

4.3  Text to 9-1-1 Routing 
Where Text to 9-1-1 is available, the Service enables PSAPs to receive emergency requests via SMS text messages by connectivity from the Text 
Control Center (TCC) to the PSAP through AT&T ESInet.  The Service’s designated TCC may receive messages originated from other TCCs.  The 
Service supports text routing and delivery to a PSAP TTY device and IP enabled PSAP call handling CPE.  The Service does not support delivery of 
text message to a PSAP web browser. 

The Service provides Text to 9-1-1 routing functions to process inbound SMS emergency requests from the TCC to a Valid Destination and can use 
policy routing rules as defined by the PSAP including alternate routing and overflow calls. 

The Service utilizes private MPLS connectivity and Class of Service (CoS) packet prioritization to promote optimal delivery of text and voice calls.  
Once received by the Service, text and voice delivery to the PSAP does not traverse the public internet. 

The PSAP is responsible for establishing Text to 9-1-1 service  (https://www.fcc.gov/general/psap-text-911-readiness-and-certification-form), and all 
text to 9-1-1 compatible call handling equipment (CHE). PSAP CHE must be capable of receiving IP messages on standard (NENA i3 and ATIS J-
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STD-110 defined) IP interfaces (SIP/MSRP). PSAPs would need to work with their CPE provider to determine the correct CHE version that supports 
MSRP text delivery and any associated software licenses and maintenance support of PSAP CHE used to support text to 9-1-1. The customer is also 
responsible for obtaining necessary jurisdictional agreements required for definition and implementation of Text to 9-1-1 policy routing rules. 

5. Equipment 
5.1  Network Termination Equipment 
The AT&T ESInet™ Network Termination Equipment is shipped to customer and installed by AT&T at each contracted PSAP or host location.  
Customer is responsible for the storage of the equipment.  The AT&T ESInet™ equipment includes a cabinet with a router; a switch; and other network 
edge elements for connections, to either a TDM- or IP- enabled PSAP or host. Customer is responsible for ensuring that suitable space, power, ground, 
and environmental controls are available for the NTE. 

5.1.1  Network Termination Equipment Installation 

• Inside wire extensions related to the installation of the NTE include the following: 
o AT&T will provide and install/ test two (2) 4-pair plenum rated, unshielded twisted pair (UTP) CAT5e cables - up to two hundred (200) feet 
o AT&T will install up to two (2) 2-port surface mount block with RJ-45 snap-in jacks (or similar configuration) and four (4) 10ft non-plenum 

rated CAT5e patch cords. 
• Installation and basic inside wiring limitations: 

o Ceiling can be no more than 10 feet in height in any areas, are open and free of insulation or other obstructions, has easily accessible drop-
in panels or is solid with easy access crawl space. 

o Walls are open to run cable through, are free of insulation or other obstructions, and are easily fishable. 
o All existing conduits/inner ducts that are to be used are free and clear with pull strings, adequate pull boxes, and sufficient capacity for 

installations are required.  All conduits/inner ducts must be owned by the customer. 
o Special equipment is not required (e.g. scissors lifts, extension ladder, hammer drill, concrete saw, jackhammer, etc.). 
o Sufficient space in the computer room, telephone closet, equipment room, or electrical room to install cables. 
o No work shall be done in any area that has been certified or suspected as being an asbestos hazard. 

• Exclusions: 

The following are not included with the inside wire extensions and may be addressed in the Change Control Process for an additional charge: 

o Removal and/or replacement of interlocking ceiling tiles. 
o Core drilling, conduit/inner duct material and placement or sleeve placement. 
o Installation of backboards. 
o Signal repeaters/extenders and media convertors. 
o Patch panels. 
o Any wire racks, J-hooks or any other form of formal wire management. 
o All copper extensions exceeding two hundred (200) feet.  
o All fiber/optical/coax extensions. 
o Wire molding. 
o Power/communication poles. 

5.1.2  NTE maintenance and ongoing management 

The Service includes maintenance support and ongoing management of the Network Terminating Equipment at the Customer premise.  

6. PSAP Deployment Configurations 

The Service demarcation point is at the Network Terminating Equipment at each call handling host location.  The PSAP CPE may include IP routers, 
ethernet network switches and optional legacy PSAP gateways for non-IP enabled PSAPs.  The Customer is responsible for the call handling 
equipment (PSAP CPE) and LAN/WAN network connectivity between the call handling host and the NTE.  Customer is responsible for compatibility of 
PSAP CPE connected to AT&T ESInet and all associated licenses, maintenance, upgrades, integration testing and support issues arising out of or 
related to such PSAP CPE.  

 The PSAP can choose from one of the following deployment configurations: 

Legacy PSAP 
Supports non-IP enabled PSAPs that require the use of Centralized Automated Message Accounting (CAMA) signaling for the PSAP CPE. 

Locally Hosted IP PSAP 
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10.4  Local Access Connections 
The Customer is responsible for the monthly recurring fees for both the primary and secondary local access connections. Charges for the Local Access 
Connections will be billed at the rate set forth in Customer's Pricing Schedule. In addition, the Contracting customer will be responsible for any Special 
Construction charges, if applicable, (as detailed in the General Provisions) that may be required in order to support Local Access Diversity.  Special 
Construction charges will be billed at the rates agreed upon by Contracting customer and AT&T. 

10.5  Professional Services 
Professional Services that are purchased in connection with the Service will be detailed in a separate Statement of Work (SOW). 

10.6  Other Charges 
Secondary or Backup PSAPs (Optional Feature) 

The Service provides for an optional secondary or backup PSAP as may be requested by Customer. 

Secondary PSAP 
As an optional service, the Service will support secondary PSAPs in the jurisdiction of the primary PSAP.  A secondary PSAP will only receive 
calls transferred from a primary PSAP.  Primary ESInet Network connection is required and Secondary ESInet Network Connections is 
recommended at the Secondary PSAP.  No additional ESInet 9-1-1 Call routing charges apply to Secondary PSAPs. 

Backup PSAP 
As an optional service, the Service will support back up PSAPs in the service area of the primary PSAP, such as an Emergency Operations 
Center (EOC).  Backup PSAPs will only receive calls during periods when a Primary PSAP has been abandoned, or otherwise rendered incapable 
of receiving calls.  Primary ESInet Network Connection is required and Secondary ESInet Network Connections is recommended at the Back up 
PSAP.  No additional ESInet 9-1-1 Call Routing charges apply to Backup PSAPS. 

Charges for Secondary PSAPs and Backup PSAPs will be billed at the rates set forth in Contracting customer's Pricing Schedule. 

11. Service Activation and Billing 

• Service Activation Committed Date 

AT&T will establish a Service Activation Committed Date after receipt of a Service Order.  The Service Activation Committed Date is the mutually 
agreed upon date that a new, moved or changed service component will be made available to customer.  

• Service Activation Date and Service Activation 

The Service Activation Date for the Service and/or Service Component occurs when AT&T provides notice that the Service transition is complete and 
the Service and /or Service Component is available for use by the PSAP or Host location. Service Activation is deemed to have occurred regardless 
of the readiness of the Customer Premise or the provision status of other Customer components.   

Customer has 30 days from AT&T’s notice of Service Activation to provide written notice of any issues with the Service. Upon completion of such 
corrective actions AT&T shall provide a new notice of Service Activation, and the Customer will have 30 days from receipt of the new Service Activation 
Date to provide AT&T written notice on any remaining issues with the Service.  

 If Contracting customer does not provide written notice of an issue by the end of 30 days, then it shall be deemed that Contracting customer accepted 
the Service.  

• Billing 
AT&T ESInet Service charges are applicable upon Service Activation of the Service.  

If AT&T is unable to install or otherwise complete the Service Activation due to a delay caused by Customer (including the Customer or Customer Site 
not being ready), AT&T may begin billing for the Service and/or Service Component.  

12. Order Cancellation 
The Minimum Payment Period (MPP) for each service component provided by AT&T ESInet is noted in the Pricing Schedule.  The Minimum Payment 
Period will start upon Service Activation. If the Contracting customer terminates Service or a service component at a Site prior to the completion of a 
Minimum Payment Period, contracting customer shall pay Termination Charges for services equal to one-hundred percent (100%) of the monthly 
recurring charges for the months remaining in the MPP per service component. 

For local access and special construction, an equitable adjustment in the contract price shall be made to AT&T for completed service, including 
amounts that are due to any Local Access provider(s), but no amount shall be allowed for anticipated profit on unperformed services. 


















