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Payment arrangement policy
• All payment arrangements require a down payment before setting up

Down payment requirements
• UBO begins by requesting full past due balance
• If full payment is not possible, these guidelines are followed:

• Delinquency milestone: 50% of past due balance with a 4-month 
arrangement

• Cut-off: 75% of past due balance with a 3-month arrangement
• Shut-off status: 100% of past due balance required
• Closed accounts:75% of the balance due; minimum 50% 

required with a 3-month arrangement
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Arrangement terms
• The arranged amount will not appear on the PDF bill

Accounts
• The requester must be listed in the account contacts
• If not listed, a letter of authorization must be provided and scanned 

to the account
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Arrangement limits
• A maximum of two broken payment arrangements is allowed within 

12 months from the date the first arrangement is broken

No payment arrangements allowed for
• Unauthorized usage
• Confirmed tampering or history of tampering
• Non-sufficient funds or chargebacks

Agency assistance
• Use the pledge amount as part of the down payment
• Customer must pay the difference between the required amount and 

the pledge
• Verify pledges have been updated to the account profile
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