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June 15th Diversions

20 diversions over a 10-hour period

 Due to weather throughout the state of Texas U N I T E D @
3

* International and Domestic diversions heading to Houston, Dallas, and San Antonio
e Gate shortage in Austin

e 20 Diversions over a 10-hour period (5 International) - ’ - ®
* 6 Fuel-and-go ” ’
* 14 Deplaned into the terminal

e Over 2500 deplanements in a 10-hour period
* TSA Screened 2,451 passengers on Monday June 16t
* Daily average is 1,400

N
American ¢

» Hotels / Transportation challenge
e Over 500 passengers slept in the terminal
* Food provided by Tailwinds (24hr)

®
e 22 cases of water provided by CCIA
* Cots and blankets provided by CCIA ou wes Q
e Extra CCIA staff were called in to care for passengers
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June 15t Diversions

TICKETING
Salas de Boletos
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