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ADA Inquiries
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ADA Calls Highlights This Month

Code Call - This was a call regarding an apartment complex. Depa rtment Breakdown ADA Solid Waste Form
Engineering Call - This resident had questions regarding a Current Month Only Questions
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ADA Questions - Most regard application status. Others 18
include where they needed to place solid waste carts,
requirements for applications (annual renewal, for example), 13
and one to cancel their ADA service. .
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ADA Complaint - One call this month requested a supervisor
from Solid Waste to complain about the process of setting up
ADA service.

ADA Solid Waste Issues

Solid Waste This is a placeholder for Parking Control. Lid Complaint @ Missed Cart

_ _ As of November 21st, we have started tracking 10
. Engineering ADA complaints for vehicles parked without
proper ADA permissions.
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