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March 5, 2018

Frank De Los Santos

City of Corpus Christi

1201 Leopard Street

Corpus Christi, Texas 78401

RE: Price Lock Letter
Dear Mr. De Los Santos:

Ivanti Inc., (“Ivanti”’) hereby agrees that until March 29, 2021, there will be no (0%) price increase to
your reseller over the prices quoted to your reseller on quotes Q-258861, Q-286979 and Q-286983 (the
“Quotes”) for annual maintenance and subscription renewals for:

1) Cloud Services/Management Gateway Maintenance

2) Total User Management Bundle Maintenance (USR), powered by Landesk
3) SD Host Fixed End User

4) SD Host Admin Console

Any reduction in quantity of the products listed on the Quotes will result in a termination of this price
protection agreement.

This price protection is provided only to City of Corpus Christi and is not assignable or transferable,
and may not be extended without the express written agreement of Ivanti.

Regards,

DocuSigned by:
E()?ms tatfild
CCBE51F37AAD498...

Cyrus Hatfield
Vice President Americas Sales
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