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2018 CORPUS CHRISTI COMMUNITY SURVEY

* Things to keep in mind as we review the data:
* There are two reporting groups for the data

* QR Code Data (Probability Sample)

* Probability sample from a mailing of 10,000 postcards (155 returned to sender) to a random
sample of street addresses within the City of Corpus Christi. The postcards invited recipients
to complete the web-based survey instrument using a QR code or web link unique to the
postcard recipients. This method of recruitment had 328 respondents (3.33% response rate),

of which 275 (84%) were able to be used in this report.

= There is a 95% probability that the actual value in the population is within +/-6 points of the
data reported.

* Final Data Pool (Non-probability sample of convenience)

* In this data pool a majority of the respondents utilized a web link that posted on the City of
Corpus Christi web page and other web pages to direct them to the survey. This method of
recruitment had 1357 respondents, of which 734 (54%) were able to be used in this report.
Responses from both distribution channels were aggregated and are reported as the “Final

Data Pool.”

* While the collective opinions gained from respondents in the Final Data Pool may have
value in pointing out areas of favorability or concern, those opinions are not necessarily
representative of the entire resident population.



HIGHEST IN FAVORABILITY HAD LITTLE TO NO
CHANGE

= Three broad service areas continued to enjoy some of the highest levels of
favorability with no statistically significant change in their favorability scores:

1. Public Safety and Security, mean favorability score of 2.94,

a. Favorability scores for both the QR Code Data and the Final Data Pool matched the national
benchmark high favorability score for:

1. Ambulance response time in your neighborhood.

2. City Utility Services, mean favorability score of 2.86.

3. Parks and Libraries mean favorability score of 2.70.




PUBLIC SAFETY AND SECURITY

2013 CC 2011 CC 2018 National Benchmark \ \ ot i
i 2018 CC Survey % of | Survey % of |Survey % of | Average of Favorable responses ; Aransas Pass
Survey Question L . ) . . ) _
Satisfied & Very Satisfied| Favorable | Favorable |(ETC Institute) for U.S. Cities with ColdNlen
Responses | Responses Population 100k - 500k gt _ ‘ A - ; ”“,“ 4 oy YoNdde
g \ ety Bk 4
QR Code Data within the margin of - ; $ Ty 5
error for one or both previous Final Data | QR Code Low |Average High r LI ] 3 “of
surveys Pool Data PR Redfish 3
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QR Code Dataexceed_sthe margin 95% probability 95% probability +/-4.5% 95% probability +/-4.5% / b
of error for both previous surveys +/-6.0%
How safe | feel inmy - /o e
neighborhood in the 79.0% 72% 87% 98% Robstown
daytime Violex Corpus Christi Boy
How safe | feel in my
neighborhood in the 32% 66% 88%

Murtang
evening/night sland
Fhlre p-rotec‘tlon -response 73% 82% 90%
time in your neighborhood
Ambulance response time I
! s 67% 76% 87% !
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POIICE eMErgency Petronila N
response time in my 20% 67% 88% ‘
neighborhood
Quality of traffic law

28% 56% 73%
enforcement
Quality of crime . . .
prevention efforts
Overall quality of fire
quality 79% 6% 9% Safety (Average)

protection services
Overall quality of 277 3.12 7.
emergency medical 61% 82% 91% ’ ]
assistance
Overall quality of police

. i L 39% 72% 94%
services
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CITY UTILITY SERVICES

2013CC | 2011CC 2018 National Benchmark
2018CCSurvey % of | Survey % of | Survey % of | Average of Favorable responses

Satisfied & Very Satisfied| Favorable | Favorable |(ETC Institute) for U.S. Cities with

Responses | Responses Population 100k - 500k

Ingleside

Survey Question

" Redfis
Bay

QR Code Data within ther_nargin of Final Data | QR Code

error for one or both previous low |Average High

surveys PDOI Data Corpus Christi Bay
Code Data exceeds th gi 95% probabili

QR Code Data exceeds the margh Probability | co: orobability +-4.5% 95% probability +/-4.5%

of error for both previous surveys +/-6.0%

The speed of responding

to requests for utility 85% 799, * % *

service

Ease of making utility

payments

Overall quality of waste
water services (sanitary 45% 68% 84%
sewer) to your home

Overall quality of gas . . Utilities (Average)

service to your home

- 2.68
Overall quality of water 55% 7% 95%

service to your home

* No comparable guestion
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PARKS AND LIBRARIES
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Number and location of
. 81% W | 7% | 86% Petronila
City parks
Overall appearance of city - w ||
parks
Overall quality of parks & w || oo A
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STRIDES MADE

= Strides have been made in four of the eight broad service areas as a majority of the
guestions within each service area having favorability scores which exceeded
favorability scores from previous surveys by the combined margin or error:

1. Community Identity and Leadership.

a. The favorability score was significantly higher than the national benchmark high
favorability score for:

1. How CC (the city) plans for and handles growth.

2. Citizen Involvement, Customer Service and Business Practices.

a. Favorability scores from both the QR Code Data and the Final Data Pool exceeded
the national benchmark high favorability score for:

1. The City of Corpus Christi welcomes citizen involvement.
3. Neighborhood Services and Appearance.

4. Condition of City Streets.



COMMUNITY IDENTITY AND LEADERSHIP

2013 CC 2011 CC 2018 National Benchmark
Survey Question 2018 CC Survey % of | Survey % of |Survey % of | Average of Favorable responses
4 Satisfied & Very Satisfied| Favorable | Favorable |(ETC Institute) for U.S. Cities with
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QR Code Data within the margin of Final Data QR Code
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QR Code Data exceeds the margin 95% pr:bggl;ilitv 95% probability +/-4.5% 95% probability +/-4.5%
of error for both previous surveys -6
Overall quality of life in
) 79% 85% 37% 72% 94%
the City
Overall quality of services
) . 59% 72% 32% 67% 93%
provided by the City
Qverall value you receive
) 50% 54% 16% A7% 73%
for your city tax dollars
How CC plans for and
31% 45% 23% 40% 63%
handles growth
City efforts to attract new
employers to the 4% * * *
community
City efforts to help existing e . . N
employers grow
City efforts to create a
vibrant downtown and bay 56% * * *
front
The overall condition of 1% 3% 9%
city facilities
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¥ No comparable question ational low Mational high
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CITIZEN INVOLVEMENT, CUSTOMER SERVICE AND
BUSINESS PRACTICES

Survey Question

2018 CC Survey % of
Satisfied & Very Satisfied

2013 CC
Survey % of
Favorable

Responses

2011 CC
Survey % of
Favorable

Responses

2018 National Benchmark
Average of Favorable responses
(ETC Institute) for U.S. Cities with
Population 100k - 500k

QR Code Data within the margin of
error for one or both previous
surveys

Final Data
Pool

QR Code
Data

Low Average High

QR Code Data exceeds the margin
of error for both previous surveys

95% proba bility
+/-6.0%

95% probability +/-4.5%

95% probability +/-4.5%

The City of Corpus Christi
welcomes citizen

66%

69%

20% 36% 51%

The City of Corpus Christi
listens to citizens.

48%

45%

The City of Corpus Christi
keeps its citizens informed
about matters that affect
them.

60%

57%

31% 54% 79%

The City of Corpus Christi
resolves complaints &
service problems in a
timely manner.

Having the City of Corpus
Christi Call Centeris very
helpful in conducting
business with the Citv.

I am satisfied with the
ability to do city business
on-line, such as paying
bills orfiling service
requests.

City employees are

knowledgeable about their

work.

City employees are
professional in conducting
their work.

City employees are prompt

in getting their work
completed.

City employees show a
customer service
orientation when working.

* No comparable question
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2013 CC 2011 CC 2018 National Benchmark \, / Aransas Pass
Survey Question 2018 CC Survey %_ of | Survey % of |Survey % of Average_ of Favorable re_s_pons_es Cﬂ:f"gﬂ ipodea i, ingleide '
Satisfied & Very Satisfied| Favorable | Favorable |(ETC Institute) for U.S. Cities with 3 o Y gns _/- * Hay
Responses | Responses Population 100k - 500k r X @B Nueces Bay o '
ST | atoat | ancode R R R [/ N -
surveys Pool Data / >
OQfR::’:[efgfbtit‘;X;?::iE::::g: 95%:}{2'?;;"“ 95% probability +-4.5% 95% probability +/-4.5% a J |
Quality of residential Robstown i Corpus Cheisti Bey
garbage collection in your 69% 85% 95%
neighborhood
Quality of residential SR
curbside recycling services 55% 79% 94% ot
in your neighborhood
Quality of brush & bulky
collection services in your 50% 71% 87%
neighborhood
Effectiveness of animal P
control services in your 33% 55% 78%
neighborhood
Cleanliness of city streets
& public areas in your 31% 59% 87%
neighborhood
Code enforcement of high
weeds in your 14% 42% 62% NSA (Average)
neighborhood CC—"——
Code enforcement of 234 296
dilapidated & vacant 14% 45% 66%
buildings in vour
City efforts on litter
prevention and clean up in 13% 43% 64%
your neighborhood
* No comparable question tf:rbelow At_arabm_pe > bing
ational low national high © 2002 HERE Nateg




CONDITION OF CITY STREETS

2013CC | 2011CC 2018 National Benchmark
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Survey Question e . . e
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Condition of neighborhood
streets

Condition of majorcity
streets

Overall road conditions
within the City
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CONDITION OF CITY STREETS

= Although the favorability scores are higher for the 2018 Community Survey, when
compared to other broad service areas in the 2018 data, the condition of city
streets has the mean aggregate score of 2.05.

= The intensity of this low favorability level was demonstrated with the Final Data
Pool having extremely low favorability scores for all three questions in this area and
matching the national benchmark low favorability score for:

1. The condition of neighborhood streets.




SOCIAL MEDIA AND INFORMATION

Ways Respondents Report Receiving Information From and
About the City of Corpus Christi via Social Media
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80% 12.
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Percent of Respondents

Facebook Instagram YouTube MNextdoor Twitter Broadcasts City Web
on City Page
Cable
Station
(Channel
20/Channel
82.2).

Social Media Type

m Daily m Weelkly m Monthly Occassionally o Newver m Don't have access/Didn't know it existed



COMMUNICATION CHANNELS

= With 68% of respondents stating they use Facebook once a week or more to get
information about the City of Corpus Christi, it is by far (2.5 times) the most
common social network used to get information about the city.




SOCIAL MEDIA AND INFORMATION

2013 CC 2011 CC 2018 National Benchmark
2018 CCSurvey % of | Survey % of |Survey % of | Average of Favorable responses

S ti . .
urvey Question Satisfied & Very Satisfied| Favorable | Favorable ((ETC Institute) for U.S. Cities with

Responses | Responses Population 100k - 500k
QR Code Data withinther_rlarginof Final Data QR Code )
error for one or both previous Low A\;erage |-||g|-|
surveys Pool Data
QR Code Data exceeds the margin 95% proba bility o - ’
95% probabil -4.5% 95% probabil -4.5%
of error for both previous surveys +/-6.0% probability +f probability +/
The quality of the
information that you 76% * * * * y 29

receive from the city.
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MEAN COMMUNITY SERVICE FAVORABILITY SCORE BY
RANK ORDER

In rank order from highest to lowest city wide scores for the eight broad
service areas are:

1. Public Safety & Security 2.94
2. City Utility Services 2.86
3. Parks and Libraries 2.70
4, Neighborhood Services

& Appearance 2.62
5. Social Media & Information 2.60
6. Citizen Involvement, Customer Service

& Business Practices 2.57
7. Community ldentity & Leadership  2.47
8. Condition of City Streets 2.05



MEAN COMMUNITY SERVICE FAVORABILITY SCORES
COMPOSITE MEAN FAVORABILITY SCORES BY ZIP CODE AND

Aransas Pass
Community Citizen Involvement, Neighborhood Condition City  Public Social Media C*"f.:sn bl S e
Identity& CustomerService &  Services& ~ OfCity  Parks&  Utility Safety& & ' By e sy
Zipcode Leadership  BusinessPractices  Appearance  Streets Libraries Services Security Information { \‘ s / 'eegfy,» 75;3;0“‘“-;‘;
78401 307 29 274 209 281 3.05 294 315 /
78402 304 297 L7 217 300 302 308 3.05 ‘ /0 oo helt
8404 227 245 281 2425 29 304 262 “°:"}"“ Vot Corpus ChristiBoy
78405 263 275 2% 263 294 2% 2% 241
78407 301 3.01 2.53 215 25 288 3M 282 o
78408 302 269 280 21 269 308 312 254 i
8409 279 286 2.10 18 28 B 29 294 Q
7840 210 240 L3 167 245 219 2Tl 20 i &/ 4 ’\
B4 25 240 248 189 28 28 29 254 BY el
842 29 249 257 200 263 24 28 251 (S "’,2‘:'.,"’"' ""‘\,‘";_
7843 21 230 260 262711 28 2% 242 V / ’f
844 21 L8 24 18 261 28 28 242 Conpose e (veroge) f
45 210 23 27 1% 264 2B 28 T — e
7846 211 L34 267 2060 275 210 283 250 y
78418 210 231 257 200 262 24 ¥ 236 bbrg 8 —

Composite mean data suggests that those respondents at furthest from the city
center tend to have lower levels of overall favorability than those closer to the
city center.



OTHER INFORMATION TO KEEP IN MIND

Favorability scores on the 2018 Corpus Christi Community Survey exceeded the national benchmark
high favorability scores by the combined margin of error for:

How the CC (the city) plans for and handles growth.
The City of Corpus Christi (the city) welcomes citizen involvement.
Code enforcement of high weeds in your neighborhood.

City efforts on litter prevention and clean up in your neighborhood.

Although not representative of the community as a whole, the exceptionally low favorability scores
in the Final Data Pool suggest that there is segment of the Corpus Christi community that have
intensely negative perceptions and opinions towards a majority of community services they receive.

Community surveys to track changing community demographics; evaluate quality of life within a
community and the quality of community services are best when done using a periodic schedule
and a rigorous sampling methodology. It is highly recommended that the City adopt a periodic
timetable and use rigorous probability sampling methods to assure the data gathered from those
surveys is suitable for programing and budget decision-making.



= Questions?

= Comments?

= Concerns?




