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SERVICE AGREEMENT NO. 68061 

Dispatch and Lot Management System Software for 
Impound and Rotation Tows 

THIS Dispatch and Lot Management System Software for Impound and Rotation 
Tows Agreement ("Agreement") is entered into by and between the City of Corpus 
Christi, a Texas home-rule municipal corporation ("City") and UR International, Inc. 
("Contractor"), effective upon execution by the City Manager or the City Manager's 
designee ("City Manager"). 

WHEREAS, Contractor has bid to provide Dispatch and Lot Management System 
Software for Impound and Rotation Tows in response to Request for Bid/Proposal No. 
HGAC PE05-l 7 ("RFB/RFP"), which RFB/RFP includes the required scope of work and all 
specifications and which RFB/RFP and the Contractor's bid or proposal response, as 
applicable, are incorporated by reference in this Agreement as Exhibits l and 2, 
respectively, as if each were fully set out here in its entirety. 

NOW, THEREFORE, City and Contractor agree as follows: 

1. Scope. Contractor will provide Dispatch and Lot Management System Software
for Impound and Rotation Tows ("Services") in accordance with the attached
Scope of Work, as shown in Attachment A, the content of which is incorporated
by reference into this Agreement as if fully set out here in its entirety, and in
accordance with Exhibit 2.

2. Term. This Agreement is for five years, with performance commencing upon the
date of issuance of a notice to proceed from the Contract Administrator or
Purchasing Division. The parties may mutually extend the term of this Agreement
for up to zero additional zero-year periods ("Option Period(s)"), provided, the
parties do so in writing and prior to the expiration of the original term or the then
current Option Period. The City's extension authorization must be executed by
the City Manager or designee.

3. Compensation and Payment. This Agreement is for an amount not to exceed
$135,000.00, subject to approved extensions and changes. Payment will be made
for Services completed and accepted by the City within 30 days of acceptance,
subject to receipt of an acceptable invoice. All pricing must be in accordance
with the attached Bid/Pricing Schedule, as shown in Attachment B, the content
of which is incorporated by reference into this Agreement as if fully set out here in
its entirety. Any amount not expended during the initial term or any option period
may, at the City's discretion, be allocated for use in the next option period.
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