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File #: 19-0260 Version: 1 Name:

Type: Motion Status: Passed

File created: 1/29/2019 In control: City Council

On agenda: 2/12/2019 Final action: 2/19/2019

Title: Service Agreement Amendment for Subscription and Maintenance of Customer Engagement Software

for Utilities Department

Motion authorizing an amendment for a one-year service agreement for subscription and maintenance
of customer engagement software with WaterSmart Software, Inc of San Francisco, California for an
amount not to exceed $112,500.

Sponsors: Utilities Department, Contracts and Procurement
Indexes:

Code sections:

Attachments: 1. Agenda Memo - Subcription and Maintenance of Customer Engagement Software, 2. Amendment 1
- Subcription and Maintenance of Customer Engagement Software, 3. Executed Agreement
Date Ver. Action By Action Result
2/19/2019 1 City Council passed Pass
2/12/2019 1 City Council recommended to the consent agenda

Service Agreement Amendment for Subscription and Maintenance of Customer Engagement
Software for Utilities Department

Motion authorizing an amendment for a one-year service agreement for subscription and
maintenance of customer engagement software with WaterSmart Software, Inc of San Francisco,
California for an amount not to exceed $112,500.
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