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Resolution Status: Passed
11/18/2019 In control: City Council
1/14/2020 Final action: 1/14/2020

Resolution authorizing a five-year service agreement with Selectron Technologies, Inc. of Portland,
Oregon in an amount not to exceed $138,300.00 for the purchase of PremierPro support and
maintenance services for the Interactive Voice Response (IVR) phone system for the Communications
Department, effective upon issuance of notice to proceed, with FY 2020 funding in an estimated
amount of $26,050.00 available through the Information Technology Fund.

Communications & Intergovernmental Affairs, Information Technology Services, Contracts and
Procurement

Attachments: 1. Agenda Memo - PremierPro Support and Maintenance, 2. Resolution - PremierPro Support and
Maintence, 3. PremierPro Support and Maintenance Agreement
Date Ver. Action By Action Result
1/14/2020 1 City Council
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