
Patient requests 
vaccine(s) in 

clinic

Patient 
communicates 

vaccination request 
and gives front desk 

staff vaccine/Rx 
script or vaccine 

record. Clinic staff 
review record to 
ensure patient is 

eligible to receive 
vaccine(s).

Patient is given 
forms to 

complete

Nurse reviews the 
immunization consent 
form with patient listing 

the vaccine(s) 
requested. Patient is 
given the Vaccine 

Information Sheet and 
reviews the 

immunization consent 
form. If patient consents 

to receive vaccine(s) 
Patient signs 

immunization consent 
form and initials they 

received the VIS.

Informed consent by 
patient

Patient is called to 
clinic room. Nurse 

confirms Name, DOB, 
Vaccine(s) 

administered today. 
Nurse explains some 
common side effects 

from receiving a 
vaccine. Nurse asks 
patient if they have 
any questions about 

the vaccine or 
information received 

on the vaccine.

Vaccine is 
administered

Stop

Patient has questions that 
need to be asked to medical 
provider. Patient is referred to 

medical provider. No 
Vaccine is administered.

Stop

Patient declines to sign 
consent. Patient is referred 
to their medical provider. 

No Vaccine is 
administered.

Stop

Patient is referred 
to their medical 

provider. No 
Vaccine is 

administered.

Staff refer patient to 
PCP or Pharmacy for 
vaccination(s) since 
client is not eligible.
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